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Note: A copy of the DVD of the full proceedings of this meeting may be requested
by calling the City Clerk’s Office at (808)768-5822 or to view the video on the
Honolulu City Council YouTube Channel, type the following into the address
bar of the browser: https://www.youtube.com/watch?v=gc_fgoTIMwc.

The time references below indicate the point in the video recording when the stated
actions began.

CALL TO ORDER

The regular meeting of the Committee on Government Efficiency & Customer Services
was called to order by Committee Chair Tyler Dos Santos-Tam at 2:31 p.m.
Councilmembers Cordero (voting member) and Nishimoto (voting member) were
present at the meeting. Councilmember Weyer (voting member) was excused from the
meeting.

ORDER OF BUSINESS
INFORMATIONAL BRIEFING
[2:33 p.m.]

1. UPDATE BY THE DEPARTMENT OF CUSTOMER SERVICES ON THE
UPGRADE OF ITS DRIVER'S LICENSE CARD PRODUCTION SYSTEM.

[2:33 p.m.]
The following individual testified:

Angela Young (M-317[26]) (General comment)
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[2:34 p.m.]

The Committee Chair called upon Kimberly Hashiro, Director of the Department
of Customer Services, to provide a brief presentation on Hawai‘i Driver's License
and State ID System Update to the Committee. (D-491[26])

Related communication:

M-317(26) Testimony on the Update by the Department of Customer
Services on the upgrade of its Driver's License card
production system.

ADJOURNMENT

There being no further business, the meeting was adjourned at 2:59 p.m.



