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TO: Zoning & Planning Committee Chair Kia`ilina and Vice Chair Waters 

RE: Testimony in Support of Bill 51 Relating to Improvement Districts 

As a tenant in Pioneer Plaza in Downtown Honolulu, I am writing to convey my strong support of Bill 

51. This legislation establishes a Downtown Honolulu Business Improvement District ("Downtown 

Honolulu BID" or "the BID") that will provide supplementary services to the district including safety 

officers, custodial services, and maintenance personnel in the public rights-of-way. The Downtown 

Honolulu neighborhood is in jeopardy and has experienced a decline in the impression of safety, 

security, and cleanliness over the last few years. in large part from the impact of the COVID-19 

pandemic. This has resulted in a wave of retail store closures and depressed office occupancy, among 

other impacts, which will only continue to get worse unless community action is taken. 

The BID explicitly outlines services that will address the state of the neighborhood. "Information & 

Safety Officers" will enhance the sense of security and deter undesirable activities by actively 

patrolling the district, especially in the evening hours. Simultaneously, "Maintenance Crews" will 

ensure a consistently clean and attractive pedestrian environment, taking on tasks such as power-

washing, street-sweeps, litter pickup, and graffiti removal to reverse the current unsanitary experience 

on the public sidewalks and thoroughfares. 

The BID also creates a fair and distributed funding mechanism for the services whereby all commercial 

landowners participate through an assessment on their property, rather than relying on City services for 

support. Governance of the BID will be by the landowners, lessees, businesses in the district to ensure 

the BID is representing the mission of the constituents it serves. 

Downtown Honolulu is a diverse neighborhood consisting of office, residential, government, retail, 

university, hospitality, "mom-and-pop", the arts, museums, and historic properties totaling 

approximately 52.5 billion in tax assessed value. It is far too important of a district for 0`ahu and the 

State of Hawaii to left neglected. Please help us protect and support Downtown Honolulu by passing 

Bill 51. 

Thank you for your time and consideration. 

Sincerely, 

0 nu--H 127; 

Marjorie Nishimura, Small Business Owner. 808.585.9061 

900 Fort St Mall Suite 115, Honolulu, HI 96813 

margiesjewelers(figmail.com  
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TO: Zoning & Planning Committee Chair Kia'aina and Vice Chair Waters 
RE: Testimony in Support of Bill 51 Relating to Improvement Districts 

As a tenant in Topa Financial Center Fort Street Tower in Downtown Honolulu, I am writing to convey 
my strong support of Bill 51. This legislation establishes a Downtown Honolulu Business 

Improvement District ("Downtown Honolulu BID" or "the BID") that will provide supplementary 
services to the district including safety officers, custodial services, and maintenance personnel in the 

public rights-of-way. The Downtown Honolulu neighborhood is in jeopardy and has experienced a 

decline in the impression of safety, security, and cleanliness over the last few years, in large part from 
the impact of the COVID-19 pandemic. This has resulted in a wave of retail store closures and 
depressed office occupancy. among other impacts, which will only continue to get worse unless 

community action is taken. 

The BID explicitly outlines services that will address the state of the neighborhood. "Information & 
Safety Officers" will enhance the sense of security and deter undesirable activities by actively 
patrolling the district, especially in the evening hours. Simultaneously, "Maintenance Crews" will 
ensure a consistently clean and attractive pedestrian environment, taking on tasks such as power-

washing, street-sweeps, litter pickup, and graffiti removal to reverse the current unsanitary experience 

on the public sidewalks and thoroughfares. 

The BID also creates a fair and distributed funding mechanism for the services whereby all commercial 
landowners participate through an assessment on their property, rather than relying on City services for 
support. Governance of the BID will be by the landowners, lessees, businesses in the district to ensure 
the BID is representing the mission of the constituents it serves. 

Downtown Honolulu is a diverse neighborhood consisting of office, residential, government, retail, 
university, hospitality, "mom-and-pop", the arts, museums, and historic properties totaling 
approximately $2.5 billion in tax assessed value. It is far too important of a district for Oahu and the 

State of Hawai`i to left neglected. Please help us protect and support Downtown Honolulu by passing 
Bill 51. 

Thank you for your time and consideration. 

Sincerely, 

devtire 
Paula Caracol, Small Business Owner, 808.531.5026 

745 Fort Street Mall, Suite 700, Honolulu, HI 96813 

paula.caraco4gmail.com   


