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The Honorable Tommy Waters
Chair and Presiding Officer

and Members
Honolulu City Council
530 South King Street, Room 202
Honolulu, Hawai'i 96813

Dear Chair Waters and Councilmembers:

SUBJECT: Central O‘ahu Public Infrastructure Map (CO PIM) Revision for the
Wahiawa Civic Center (2025/PIM-1)

Transmitted for appropriate action is the Department of Planning and Permitting’s
(DPP) Report and Recommendation for approval to add a Government Building symbol
to the CO PIM for the Wahiawa Civic Center (the “Project”).

The revision has been requested by the Department of Customer Services
(CSD). The CSD proposes to construct new office spaces to serve as the Wahiawa
Driver Licensing and Satellite City Hall offices at 910 California Avenue, Wahiaw3,
Hawai‘i 96786 in accordance with the Revised Ordinances of Honolulu 2021
Section 4-8. The proposed Project will increase efficiency and effectiveness of CSD’s
services to the community.

The DPP will forward any late comments received to the City Council.
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Should you have any questions, please contact me at (808) 768-8000.
Very truly yours,

] ) .",/ '\‘\_,.,4~~-‘, —

Dawn Takeuchi Apuna
Director

Enclosures: DPP Report and Recommendation
Draft Resolution

cc: Kimberly M. Hashiro, Director
CsSD

APPROVED:

AAAP———

~Michael D. Formby, Managing Director
Office of the Managing Director




HONOLULU CITY COUNCIL

KE KANIHELA O KE KALANA O HONOLULU No.

CITY AND COUNTY OF HONOLULU

RESOLUTION

ADOPTING A REVISION TO THE PUBLIC INFRASTRUCTURE MAP FOR THE
CENTRAL O‘AHU SUSTAINABLE COMMUNITIES PLAN AREA.

WHEREAS, the City Council ("Council") adopted the Public Infrastructure Map
("PIM") for the Central O‘ahu Sustainable Communities Plan ("CO SCP") Area pursuant
to Resolution 03-63, CD1; and

WHEREAS, the Revised Ordinances of Honolulu 2021 ("ROH") § 4-8.1, requires
a major public facility, including a government building, to be shown on the appropriate
PIM for a development plan area before the Council may appropriate funds for the
construction; and

WHEREAS, the Department of Customer Services ("CSD") has requested a
revision to the PIM for the CO SCP Area to add a government building symbol for the
construction of the Wahiawa Civic Center; and

WHEREAS, the proposed Wahiawa Civic Center will be located at 910 California
Avenue, Wahiawa, Hawai‘i 96786, Tax Map Keys 7-4-006: 012, 7-4-004: 071,
7-4-004: 001, as shown on Exhibit A, which is attached hereto and incorporated herein
by this reference; and

WHEREAS, the CSD plans to construct the Wahiawa Civic Center as a new
facility to accommodate the relocation of the Wahiawa Driver Licensing and Satellite
City Hall offices from their current location in order to centralize its offices and promote
the efficiency of public service delivery (the "Project"); and

WHEREAS, the Council finds that the proposed Project is consistent with the
O‘ahu General Plan and the CO SCP because it consolidates government offices and
will improve the effectiveness and efficiency of City services to residents of O‘ahu; and

WHEREAS, the Council further finds that the proposed project will provide a
public benefit, and that the addition of a government building symbol on the PIM for the
CO SCP area is warranted and appropriate; now, therefore,



HONOLULU CITY COUNCIL

KE KANIHELA O KE KALANA O HONOLULU No.

CITY AND COUNTY OF HONOLULU

RESOLUTION

BE IT RESOLVED by the Council of the City and County of Honolulu that the PIM
for the CO SCP area is revised to add a symbol for a government building as shown on
Exhibit A attached hereto and made a part hereof; and

BE IT FURTHER RESOLVED that the Department of Planning and Permitting
may delete the government building symbol added by this resolution from the PIM by
administrative procedure upon completion of the Project, pursuant to ROH § 4-8.2(b);
and

BE IT FINALLY RESOLVED that copies of this resolution be transmitted to
Dawn Takeuchi Apuna, Director, Department of Planning and Permitting; and
Kimberly M. Hashiro, Director, Department of Customer Services.

INTRODUCED BY:

DATE OF INTRODUCTION:

Honolulu, Hawai'i Councilmembers



DEPARTMENT OF PLANNING AND PERMITTING
OF THE CITY AND COUNTY OF HONOLULU

STATE OF HAWAI'|

IN THE MATTER OF THE APPLICATION

OF

DEPARTMENT OF
CUSTOMER SERVICES

)
)
) FILE NO. 2025/PIM-1
)
)
)

REVIEW AND RECOMMENDATION PERTAINING TO AN ADDITION TO

THE CENTRAL O'AHU PUBLIC INFRASTRUCTURE MAP FOR THE CONSTRUCTION OF

WAHIAWA CIVIC CENTER AT 910 CALIFORNIA AVENUE IN WAHIAWA,

Basic Information:

PROJECT:

APPLICANT:

PIM LOCATION:

STATE LAND USE DISTRICT:
ZONING:

DEVELOPMENT PLAN:

SPECIAL DISTRICT:
SHORELINE SETBACK:

SPECIAL MANAGEMENT
AREA (SMA):

FLOOD HAZARD DISTRICT:

I. APPLICATION

Proposed Revision to the Central O‘ahu (CO)
Public Infrastructure Map (PIM) for the Construction
of Wahiawa Civic Center

Department of Customer Services (CSD)

910 California Avenue, Wahiawa, Hawai'i 96786.
Tax Map Keys (TMKs) 7-4-006: 012, 7-4-004: 071,
and 7-4-004: 001 (Attachment 1)

Urban District

R-5 Residential District

Central O'ahu Sustainable Communities Plan
(SCP)

Not in a City Special District
Not in the Shoreline Setback Area
Not within the SMA

Zone D (Areas in which flood hazards are
undetermined, but possible. Attachment 1)



SURROUNDING USES: Current surrounding uses include residential,
businesses, medical facilities, and government
facilities.

Proposal:
The CSD has submitted an application to amend the CO PIM to add a Government

Building (GB) PIM symbol to enable the allocation of budgeted funds for the construction
of the proposed Wahiawa Civic Center (Project). The CSD proposes to construct

4,340 square feet of City office space at 910 California Avenue, Wahiawa, Hawai'i, to
house the Customer Services Wahiawa Driver Licensing and Satellite City Hall offices.
The Project site includes parcels identified as TMKs 7-4-006: 012, 7-4-004: 071,
7-4-004: 001, which are currently owned by the State of Hawai'i.

Background and Basis of Request:

The existing Wahiawa Civic Center is fully occupied but undersized to accommodate
additional desired services. The CSD plans to relocate the Wahiawa Driver Licensing
and Satellite City Hall offices from its current location to a new, centralized facility with
expanded counter space and improved capacity for public service. The proposed
Project will be located adjacent to the State’s planned District Court Facility and State
Office Complex. Clustering government facilities in this area is expected to enhance the
efficiency and coordination of public service delivery. The Project is consistent with the
CO SCP, which supports the provision of “consolidating public services and continued
City operations that have island-wide benefits.”

[l. FINDINGS OF FACT

On the basis of the evidence presented, the Director of the Department of Planning and
Permitting (DPP) has found:

A.

Description of Site and/or Surrounding Land Uses:

The Project site is located at 910 California Avenue and includes TMKs 7-4-006: 012,
7-4-004: 071, and 7-4-004: 001. Existing uses include Wahiawa Civic Center and a
portion of the Wahiawa Transit Center. The surrounding area features the following
facilities: to the north are the Queen’s Medical Center - Wahiawa and the Wahiawa
Medical Center. To the south are the Wahiawa Shopping Center and nearby residential
neighborhoods. On the west side of the site are the Storefront School operated by the
Hawai'i State Department of Education and the Wahiawa Public Library, both of which
are currently being demolished. Plans for the area include the construction of a new
three-story building that will house a library, central district offices, community college
classrooms, and a parking garage. The Queen’s Medical Center has not yet announced
any future plans for redevelopment of its facility.” To the east of the site is the existing
Wahiawa Transit Center.

Other Permits and/or Approvals Required:
Other required permits and approvals will be determined prior to the construction and
engineering phase for the proposed Project.

" Big Changes Coming to Wahiawa. https://www.khon2.com/local-news/big-changes-coming-to-wahiawa/
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Public Agency Notification and/or Comments:

On April 7, 2025, the DPP requested the following public agencies to evaluate the
impact of the proposed revision to the CO PIM in terms of their facilities and services.
Rows without an ‘X’ indicate the DPP did not receive a response. For those agencies
that did respond, comments in their entirety are included in Attachment 2.

No
Comment,
Objections,
or Impacts

Written
Agency and/or Organization Comment or
Concerns

City and County
Board of Water Supply X
Department of Budget and Fiscal Services X
Department of Community Service X
Department of Design and Construction X
Department of Emergency Management
Department of Environmental Services X
Department of Facility Maintenance
Honolulu Emergency Services Department
Honolulu Fire Department
Honolulu Police Department X
Department of Parks and Recreation
Department of Transportation Services
Department of Land Management
Neighborhood Commission Office
Neighborhood Board No. 26
Council District 2
State Agencies
Accounting & General Services X
Budget & Finance
Department of Land and Natural Resources X
Human Services X
Environmental Review Program
Office of Planning and Sustainable Development
Public Safety
Others
Hawaiian Electric Company X

In summary, four agencies submitted responses indicating “no comments” or “no
impacts on services” while the remaining 13 agencies had not responded at the time this
report was completed. The DPP received comments from the following six agencies,
summarized below.



Board of Water Supply (BWS): The existing water system is adequate to accommodate
proposed development. However, BWS reserves the right to change any position or
information stated until the final approval of the building permit application. Water
conservation measures are required for all proposed developments. In addition, the
proposed Project is subject to BWS Supply Cross-Connection Control and Backflow
Prevention requirements prior to the issuance of the Building Permit Applications.

Department of Community Services (DCS): The proposed Wahiawa Civic Center site is
located less than a mile of several DCS-managed special needs housing properties,
including sites at 140 A&B Kuahiwi Avenue, 149 Kuahiwi Avenue, 360 California
Avenue, and westward across Kaukonahua Stream, 298 Wilikina Drive, Wahiaw3,
Hawai'i 96786. DCS requests that the Wahiawa Civic Center consider the health,
safety, accessibility, and long-term wellbeing of residents and the surrounding
neighborhood.

Honolulu Police Department (HPD): The HPD recommends coordination with the area
Neighborhood Board to inform the community about the relocation of services to

910 California Avenue. In addition, area residents and businesses should be notified in
advance of any road closures, as construction-related impacts to pedestrian or vehicle

traffic—or debris—could result in community complaints.

State of Hawai'i Department of Land Natural Resources, Commission on Water
Resource Management (CWRM): The CWRM recommends that water efficient fixtures
be installed and water efficient practices implemented throughout the development to
reduce additional demand on the local freshwater resources.

State of Hawai'i Department of Human Services (DHS): The DHS responded that the
agency runs varies programs to support the well-being of individuals and families.
These programs include the Supplemental Nutrition Assistance Program, Temporary
Assitance for Needy Families, Temporary Assistance for Other Needy Families, and etc.
DHS currently has a First to Work Program and a processing center on the next block to
the projected area. Various programs might be affected by the traffic during the
construction phase of the Project.

Hawaiian Electric Company, Inc. (HECO): Depending on the final design and electrical
requirements of the proposed Project, coordination may be necessary to address
potential system extensions or upgrades. HECO recommends early engagement during
the design phase to assess service requirements and ensure appropriate planning for
electrical infrastructure.

Any additional comments or agency responses received by DPP after the writing of this
report will be forwarded to the City Council via a separate transmittal.

Community and Adjoining Property Owners Notification and/or Comments:

On April 7, 2025, the DPP distributed a request for comments, including a summary
description of the proposed Project and a location map of the proposed revision of the
CO PIM to property owners within approximately 300 feet of the Project site. A copy of
the Project summary and the location map is included in Attachment 1.











































































































































