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Testimony:

Aloha Councilmembers,

I am disappointed the Parks Committee moved forward with recommending approval for Laura Thielen to serve another

term as Director of Parks and Recreation. Her comments regarding the state of public restrooms public restrooms (see

"Fix It! Where Is The Soap In Honolulu's Public Bathrooms?", Civil Beat) were deeply offensive and condescending to the

public. The state of our public parks and beaches along with the supporting infrastructure remains in an extremely poor

state. I do not believe Director Thielen should serve another term. I respectfully ask the Council to reject her nomination.
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Reasons not to reconfirm Laura Thielen as Director of Parks and
Recreations

| am writing this as a resident of Moanalua Gardens who has
used the Moanalua Pool for a number of years.

| object to the re-confirmation of Director Thielen and submit as
evidence the following documents.

On December 9, 2022, | wrote a letter regarding the reassignment
of the pool manager from Moanalua Pool directly to Laura
Thielen. | also sent out copies of the same letter to the mayor and
other park administrators. When there was no follow up to the
letter, | wrote another letter on January 23, 2023, making sure
that the mayor and other administrative officials received the
letter.

After the two letters were sent, Laura Thielen finally got back to
me stating that the mayor wanted her to write back (even though
the letters were directly addressed to her.) Unfortunately, she
sent two identical letters not addressing the different issues in the
two letters at all. She ignored the contents of the correspondence
and claimed that new pool manager “will continue to provide the
community with the same quality programs and activities.” It was
clear at that point that she supported the new pool manager and
ignored the concerns that were voiced and have continued to be
problematic.

| usually swam at another pool except on Saturdays because of
the problems | encountered at the Moanalua pool. The problems
included having Laura Thielen’s designated pool manager fall
asleep rather than manage the pool, not alerting residents when
the pool was closed because of poor staffing or the pool’s
chemical imbalance and shortened regular swim classes or
cancel other classes without notification.

In the later part of 2023, Moanalua pool was then opened only on
Saturdays because the pool manager was at Salt Lake and the
pool was staffed on Saturday by the staff, not the manager.



During that time, | never saw the pool manager make a Saturday
appearance at the Moanalua pool.

| wish to point out that briefly in the summer of 2024 the pool was
opened Monday to Saturday with the pool manager only coming
in on Tuesday.

In 2024, the Moanalua pool was closed, supposedly because of a
lack of staff. The two staffers who were working at the pool were
still on payroll and still working as lifeguards but were reassigned
to Salt Lake pool instead.

Since then, the pool manager has filed petitions to be paid for
managing two pools and retroactive pay. This is even though
most of the time the pool manager was not at the pool and even
when he was there, he often neglected the duties and
responsibilities that came with management of the pool.
Financially, it means that the City and County may be paying for
two pool managers when one of them is a total phantom, incurring
greater expenses.

Also, oversight and evaluations to alert, stop or minimize these
situations from escalating do not seem to be implemented and/or
enforced.

In the final analysis, the Moanalua pool remains closed.

Since Laura Thielen has backed the pool manager in her
correspondence and ignored any attempts to monitor or check the
situation as well as potentially costing Honolulu financially, |
recommend that her confirmation be denied.

Sincerely,
Anne H. Takemoto
Resident of Moanalua Gardens



