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RESIDENTIAL PERMITS EXCLUDING INSTANT ONLINE

PRE-SCREEN
RESIDENTIAL 
CODE REVIEW

APPROVE TO 
ISSUE

TOTAL AVE. 
DURATION

EMLA 
11/15/2022 6 months 3 months 2 months 330 days

P&E
10/19/23 5 days 5 months, 3 

weeks 5 days 181 days/
6 months

P&E
1/11/24 5 days 5 months, 4 

weeks 5 days 188 days/ 6
months, 1 week

P&E
5/1/24 5 days 6 months, 1 

week 5 days 197 days / 6 
months, 17 days

P&E
11/01/24 1 day 9 days 1 day 11 days

RESIDENTIAL CODE REVIEW TIMES



PRE-SCREEN CODE REVIEW APPROVE TO ISSUE
TOTAL AVE 
DURATION

EMLA 
11/15/2022 6 months 6 months 2 months 420 days

P&E
9/14/23 5 Days 9 months, 3 

weeks 1 month, 3 weeks 345 days/ 
11.5 months

P&E
1/11/24 5 Days 11 months, 3 

weeks 2 months 411 days / 13.7
months

P&E
5/1/24

5 Days 9 months, 3 
weeks 2 months, 3 weeks 407.44 days / 13 

months, 2 weeks

P&E
11/21/24 2 Day 2 months 2 day 63 days

COMMERCIAL CODE REVIEW TIMES
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By Applicant By DPP

Plans submitted to DPP

Review plans and 
issue corrections

Route
separate

approvals 
(as needed)

DPP Agencies
Residential

SWQ
Traffic Review
Storm Water

City Agencies
HFD
BWS
DLNR

Plan corrections

Corrections Verified
PERMIT ISSUED

RESIDENTIAL BUILDING PERMIT PROCESS



WHERE’S MY PERMIT? – RESIDENTIAL SNAPSHOT
Applicant 6,727 75%

Storm Water Quality 1,271 14%

BWS 421 5%

Residential Code 256 3%

Wastewater Branch 174 2%

Permit Clerks 40 0.4%

Traffic 39 0.4%

State - DLNR 38 0.4%

HFD 24 0.2%

Civil Engineering 1 0.01%

Total: 8,991 100%
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ePlans UPGRADE

 Find Project Status

 Step-by-Step Task Instructions

 “Learn How” Instructional Videos

 Applicants Can Dynamically Open Review Comment Markups

 Easily Invite Project Team Members



• Know the Process & Roles: Owner, Consultant, DPP

• Get Involved: Be a “Project Team Member”, Read 
Comments, View Status

• Stop Cycling: Quality & Completeness Matter

TO ENSURE OPTIMUM BP PROCESSING



MAHALO


