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Name: 

Stefanie Sakamoto

Email: 

ssakamoto@imanaka-asato.com

Zip: 

96789

Representing: 

HCUL

Position: 

Support

Submitted: 

Nov 4, 2024 @ 10:53 AM

Name: 

Linda Nakamura

Email: 

lnakamura@fhb.com

Zip: 

96813

Representing: 

Mortgage Bankers Association of Hawaii

Position: 

Support

Submitted: 

Nov 6, 2024 @ 10:55 AM

Name: 

Tiffany Yajima

Email: 

tyajima@awlaw.com

Zip: 

96813

Representing: 

Hawaii Bankers Association (HBA)

Position: 

Support

Submitted: 

Nov 6, 2024 @ 03:36 PM

Name: 

Erin Tanita

Email: 

erint22@hawaiiantel.net

Zip: 

96789-6580

Representing: 

Self

Position: 

Support

Submitted: 

Nov 6, 2024 @ 09:26 PM

Testimony: 

Aloha! I was born and raised in Mililani. I decided to stay in Mililani and raise my family because this is a great community 

that has so much to offer. My husband and I bought our Destiny house in 2004. It's been 20 years now and I realize times 

have changed. It's so unfortunate that we've had all these weather related disasters, including the Lahaina fire. However, 

to raise the insurance on current homeowners 200-300% is utterly ridiculous. We were only given weeks to come up with a 

one time assessment fee of $4,806.86. And then we were told our monthly premiums may possibly go up to as much as 

$600 per month in 2025. How are families supposed to pay that? The cost of living is rising. We are a middle-class family. 

We have steady careers and have been working for 25+ years. It's getting harder to save monthly with everything costing 

more. My daughter is graduating high school next year. We have college to think about. My son will be graduating high 

school in two years. What's sad is that I don't know if they have a future in Hawaii. We're driving them away. Something 

needs to be done to protect homeowners and the future of our keiki. I humbly ask you to consider addressing the drastic 

increases in property insurance. Mahalo for your consideration.

Name: 

Lori Tsujimura

Email: 

ltsujimura808@gmail.com

Zip: 

96789

Representing: 

Self

Position: 

Support

Submitted: 

Nov 6, 2024 @ 10:51 PM

Name: 

Tiffany Menor

Email: 

tif.menor@gmail.com

Zip: 

96789



Representing: 

Self

Position: 

Support

Submitted: 

Nov 6, 2024 @ 11:24 PM

Testimony: 

Thank you so much for serving our community and giving us an opportunity to share why I support this resolution. 

 

I’m a Mililani Mauka resident and a home owner at Destiny at Kapanoe houses above Mililani Ike Elementary School. 

Destiny at Kapanoe houses are 102 detached single family houses, zoned as a condominium, even if we don’t share a wall 

with anyone due to the small lot size.  Due to this zoning, Destiny houses are insured with condominium master policy. 

Consequently, due to the condominium insurance crisis, our master condo insurance policy increased this year by +331% 

effective July  1, 2024.  We received a letter from our association in July that we must pay a special assessment of $4600 

due on September 1, 2024 to cover this premium increase.  This is in addition to $150 monthly maintenance fee we’re 

currently paying.  My neighbors above us in Island Classic at Kapanoe and other Destiny increments are facing the same 

challenge.  This sudden and unexpected expense is causing hardship and stress for many homeowners in Mililani Mauka. 

As of July 2024, annual home owners insurance premium for a single family house comparable to our house in Mililani 

Mauka is around $2000.00 so it’s unreasonable that we have to pay $6400 this year just because we're zoned as condo, but 

physically we’re a single family house. 

 

For residential insurance, I think there should be a control on how much increase insurance companies can demand per 

policy renewal, a reasonable lead time to assess such increase and special consideration for single family houses covered 

under master condominium policy like us. 

 

In addition, my senior in-laws in their 80’s are facing similar challenges in their senior townhouse community.  They live on 

fixed social security income so it’s terrifying to face such increase in their expense they have no control over. 

 

We are a humble, hard working middle class family living responsibly yet it’s getting harder to afford the simple luxuries 

that could support local restaurants and businesses.  Working families are leaving the island, local children are getting 

education in the mainland and reluctant to comeback, and seniors are struggling to afford to live here on social security 

income.  We love our community and we are very grateful and blessed to live here, but we really need your support. 

Please make a meaningful change that will protect our primary residence (for many of us is our biggest asset) and our 

hard earned income. We want to be able to invest in our families, take care of ourselves, take care of each other, share 

generously and help our community thrive. 

 

Thank you, 

 

Tiffany



Testimony to the Honolulu City Council
November 5, 2024, 10:00 AM

Council Chambers
Testimony in Support of Reso. 24-242

To: The Honorable Tommy Waters, Chair
The Honorable Esther Kiaaina, Vice-Chair
Members of the Honolulu City Council

My name is Stefanie Sakamoto, and I am testifying on behalf of the Hawaii Credit Union
League, the local trade association for 46 Hawaii credit unions, representing over 800,000 credit
union members across the state. We offer the following testimony in support of Reso. 24-242,
Urging the Hawaii State Legislature to Enact Legislation that Addresses the Drastic Increases in
Property Insurance Premiums and Property Insurance Market Instability.
Credit union members on Oahu are already feeling the effects of increased property insurance
premiums, particularly condominium owners who face steep rises in association fees. These
increases threaten housing affordability and add to Hawaii's cost of living, which is already
among the highest in the country.
While we commend the efforts of the Hawaii State Legislature and Governor Josh Green to
address this crisis through recent measures, it’s clear more comprehensive legislative action is
needed. Passing Resolution 24-242 would send a strong message to state lawmakers about the
importance of making property insurance stability a priority in the upcoming legislative session.
Thank you for the opportunity to provide comments on this critical issue.



 

 

Mortgage Bankers Association of Hawaii 
P.O. Box 4129, Honolulu, Hawaii  96812 

  
 

  November 6, 2024     

 

The Honorable Tommy Waters, Chair, 

The Honorable Esther Kiaaina, Vice Chair 

Members of the Honolulu City Council 

 

 

Re:  Honolulu City Council Resolution No. 24-242  

I am Linda Nakamura, representing the Mortgage Bankers Association of Hawaii 

("MBAH"). The MBAH is a voluntary organization of individuals involved in the real 

estate lending industry in Hawaii. Our membership consists of employees of banks, 

savings institutions, mortgage bankers, mortgage brokers, financial institutions, and 

companies whose business depends upon the ongoing health of the financial services 

industry of Hawaii. The members of the MBAH originate and service, or support the 

origination and servicing, of the vast majority of residential and commercial real estate 

mortgage loans in Hawaii. When, and if, the MBAH testifies on legislation or rules, it is 

related only to mortgage lending and servicing. 

 

Honolulu City Council Resolution No. 24-242 urges the Hawaii State Legislature to enact 

legislation that addresses the drastic increases in property insurance premiums and 

property insurance market instability.  

 

The MBAH is in support of this Resolution as it provides the Hawaii State Legislature a 

firm message from the Honolulu City Council of the gravity of the current state of the 

insurance crisis in Hawaii.  

Thank you for the opportunity to present this testimony. 

 

Linda Nakamura 

Mortgage Bankers Association of Hawaii 



 
 

 

 

First Hawaiian Center  T 808-539-0400 

999 Bishop Street, Suite 1400 F 808-533-4945 

Honolulu, HI 96813 

 

DATE: November 6, 2024 

  

TO: 

 

Honolulu City Council 
Councilmember Tommy Waters, Chair 
Councilmember Esther Kia’aina, Vice Chair 

  

FROM: Tiffany Yajima  

  

RE: Resolution 24-242 – Urging the Hawaii State Legislature to Enact Legislation 
that Addresses the Drastic Increases in Property Insurance Premiums and 
Property Insurance Market Instability 
 
Hearing Date: Thursday, November 7, 2024 at 10:00am 

 

  

 Dear Chair Waters, Vice Chair Kia’aina, and Councilmembers: 

We submit this testimony on behalf of the Hawaii Bankers Association (HBA).  
HBA represents seven Hawaii banks and one bank from the continent with 
branches in Hawaii. 
 
The HBA supports this resolution urging the state to take legislative action to 
address rising property insurance premiums and to stabilize the state’s property 
insurance market. As a member of the State Executive and Legislative Condo 
and Property Insurance Task Force, HBA is working with the Administration and 
the Legislature to offer solutions that could help to stabilize the property 
insurance market by encouraging the repair and maintenance of aging 
condominium buildings, recapitalizing the Hawaii Hurricane Relief Fund and 
authorizing the Hawaii Property Insurance Association to issue master policies to 
condominium associations. In addition, the taskforce is also exploring additional 
solutions to tackle this complex issue of rising insurance premiums and 
affordable housing. 
 
We commend the efforts of the City Council, the State Legislature and the 
Governor to address this crisis and support comprehensive action by all 
stakeholders who can help to stabilize the property insurance market. 
 
Thank you for the opportunity to submit testimony on this measure. 



November 6, 2024

Lori Tsujimura

95-205 Mahelu Pl (lot #72)

Mililani, HI 96789

To Whom It May Concern:

On July 12, 2024, I received a letter from Associa Hawaii stating that my association’s (Destiny at
Kapanoe) master insurance policy had increased approximately 331.67%.  Which resulted in an annual
premium increase of $476,540

A special board meeting was held on July 19, 2024. However, because advance or formal notice was not
given many owners were unaware and did not attend. The meeting was limited to 1 hour and very
chaotic. The meeting ended with no alternatives, no resolution and no choice but to pay the $4,657 by
Sept 1, 2024

It appears that many condo zoned units in Mililani Mauka uses Associa. I don’t understand why they
operate differently.  Some AOAO’s had to pay these large lump sum payments while others (like Hoaloha
Ike II) did not and are in their final stages of recording the Declaration Amendment where each
homeowner is allowed to obtain their own HO3 policy.

I am a single parent on dialysis with a child just entering into college.  Every dollar earned is already
allocated to the mortgage, utilities, medical bills, college tuition and just daily items to survive.  Timely
notice and/or payment plans would have helped significantly to make the payment more doable.

I would like to ask the City Council to help us to find a resolution to this master insurance policy
nightmare.

I want to continue to live and raise my family in Hawaii and not be forced to sell because of these kinds
of unfortunate and unexpected increases.

Thank you,

Lori Tsujimura


