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Presentation Topics

Stuart Peterson — Real Property Appraiser VI — Group Supervisor
• Duties of the Real Property Assessment Division (RPAD)
• Organizations and Standards
• Mass Appraisal vs. Individual Appraisal
• Market Data Approach

Rosalynn Bee — Real Property Technical Officer
• Information on our Website
• Available Records
• Importance of Reviewing your Property Records
• Importance of Reviewing your Notice of Assessment
• Board of Review Appeal Process



What does the Real Property Assessment Division (RPAD) do?

Revised Ordinances of Honolulu (“ROH”)

ROH Sec. 8-7.1 Valuation—Considerations in fixing.
(a) The director of budget and fiscal services shall cause the fair market value of
all taxable real property to be determined and annually assessed by the market
data and cost approaches to value using appropriate systematic methods
suitable for mass valuation of real property for ad valorem taxation purposes, so
selected and applied to obtain, as far as possible, uniform and equalized
assessments throughout the county.



Mass Appraisal vs. Individual Appraisal

Mass appraisal:
• RPAD follows the ROH to apply Mass appraisal for taxation purposes
• Performed by municipalities
• Appraisal of groups of properties of a similar type in geographic areas
• Standardized Procedures & Statistical Testing
• Computer Assisted Mass Appraisal System (CAMA)
• Goal is for uniform and equalized assessments for ad valorem tax purposes

Individual appraisals:
• Performed by private appraisers
• For single properties
• For purchasing, refinancing, or estate planning



Organizations and Standards

International Association of Assessing Officers (“IAAO”)
• Sets the standards for mass appraisal
• Provide education and training for the assessment the industry

Uniform Standards of Professional Appraisal Practice (“USPAP”)
• The generally accepted standards for professional appraisal practice in the United

States
• Their purpose is to promote and maintain a high level of public trust in appraisal

practice by establishing requirements for appraisers.
• RPAD not bound by USPAP, but it follows the parts that apply to mass appraisal.



Market Data Approach

Market Data Approach:
• The process of deriving a value indication for the subject property by comparing

similar properties that have recently sold with the property being appraised
• Identifying appropriate units of comparison
• Making adjustments to the sale prices of the comparable properties based on

relevant, market-derived elements of comparison.
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Example Calculation of Market Estimate

VARIABLE COEFFICIENT DESCRIPTION CONTRIBUTION

Bedrooms S5,000/bedroom X 3 bedrooms = $15,000

Living Area $100/square foot X 2,000sf = $200,000

Garage Area $50/square foot X 400 sf = $20,000



VALUATION

Valuation Section from Comparable Sales Analysis Report

Sale Date 25-Apr-22 23-Jun-22 15-Sep-21 7- M a y-22 14-Jun-22

SUBJECT COMP1 COMP2 COMP3 COMP4 COMPS

Sale Price 705,000 625,000 535,000 720,000 550,000

Market Est 613,200_1 I 607,8201 II 627,590 553,780 680,350 631,S90

Adj Price 710,380 610,610 594,420 652,850 531,610

Weighted Est 620,410

Comparability

Market Value 614,700

Difference in Market
Estimate between
Subject and Comps

25 55 55 57 59

I I I I

I ()
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FORMS APPEALS EXEMPTIONS DEDICATIONS STATE REPORTS HELP & RESOURCES WHATS NEW FAQ

RESIDENTIAL VALUATION
PROCESS VIDEO

FILE AN APPEAL FILE A HOMEOWNERS
EXEMPTION

RECEIVE NOTICE OF
ASSESSMENT BY EMAIL

Lye your untque Don our assessorynt not

a ts e’’rlo rat orm r.en.rrr- P.esdenoat

StarKer ‘Dde rg Process

0

to erte an anneal Cmie rsttirrefii;ng?S:aree rcf’.eor ee:fle i—ave your no roe 0 assessments ser

c your oboe

PROPERTY RECORDS SEARCH CHANGE MAILING ADDRESS REMOVE AN EXEMPTION CHANGE C/O ADDRESS

Scsi ch for a property by address, parcel ID update the tare oP address or location (or a

DEPARTMENT OF BUDGET AND FISCAL SERVICES
REAL PROPERTY ASSESSMENT DIVISION

=1

LOGIN OR SIGN tiP

>Deadline to File an A
Call 808-768-70

peal is Janp.
00 for

15<uary
5Question

!TMKl, or map.
MovIng’ update your current mailing address Remove an exemption from your property.
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www. realpropertyhonolulu .com
EParcel Information

I7c:5E:c.sc:C 1

515 N JUD:ST
515 N JUDD STREET

RESIZ’ENTI.4._

CC6L

En-al us at r-ailzcxH:io u:: reiir Su3pener:al F

i Owner Information

Assessment Information

k.:.L sr.m

Parce4 Number

tncation Address
Project Name
Legal Information

Property Class

Land Area lapproximate sq ft
Land Area acres)

P!at
hsijDp PDF GIS Parce Ma

ssessment Year Property Cass

2C’2 RESlDENTlA

Assessed
Land Decflcoted

Use Vajue

Tot a I
Property Assesse

Va

—.

‘_r.ri 4

Total Net
Total Taxable

Property Exemption Va1ue

S140CtO;:) S751.1CC’

5



www. realpropertyhonolulu .com
Land Information

C: .urrr: V

Land Classification

RESIDENTIA_

Acreage Agricultur& List Indicator

:Resjdentjal Improvement Information

ter:t:t;t: EPR

8uildingNurnber 1

Occupancy 5FNCuECAVi_Y

Framing

Year Built

LivingArea

Bedrooms
Full Bath 2

Half Bath C
Eftvear6uilt 1989

Residential Additions

V

Card Line Lower

1 ID

1

F NISbEE. E.ASEMENT _V!NC-AEA

First

CPENCARPC)RT51T.tC>NCFflCR

Second Third

cSketches

8uildin 1

Area

- .3—-:

3:

I 6



4
;ales Information

j—:9;nme’i!

rr: V

Sale Date Sale Amount

06 14:2012

1. I 11200’9

ecent Sales in Area

ZEE

EEECQNVEYINCE

VadSae Date of Recording

11’2& ICC’;

Sale date range:

From: ‘05 0 fl To: 0:c’.z:2 fl

seEr

www. realpropertyhonolulu .com
4

ermit Information

Date Permit Number Reason Permit Amount

2:2C:013 717006 ELEECA_

1. 3:201.3 713633 ELECIR!CA_ S23.3

Instrument TypeInstrument

4716E CC i:

20:I9177 3.i3

Instrument Descripton

Deed

irn ceed

Deed

Land Court
Document Number Cert# Book’Page

I7



Sales Results

www. realpropertyhonolulu .com

Parc&
Sale Sa;e Sale Class ScuareFt

Parcel ID Address Date Price Valid Acres

29 E—S9’Y3CC

P :15 .ESICENTA_

:17 RESlDENT
RES!DENT AA
RESDENT._

:755 KlJr.ILANIPL 1227 2C’21 /a C17 RESIDENTIA_

:..-9 KEAIH p_ 7 ia c 17 FESIDE’4T14_

:s1 KUMU ZL 51.620 Dc: Ma d

C’.iS cEcIDzNTi

RESIDENTiA_

.:‘.17 RESIDENT!A_ 26
RESIDENT A_

29D6$C32CCD6) :609 KLlr4lJ.±.\’ ST 51,5DC DOD Mad RESIDENTFA_

3526 KLIMUVLA. P_ 512 2D21 S1.L5CDCD Mad 2.17 RESIDENT:.4_
RESIDENT IA -

Zlc-Lrr,rl ‘1

19063C’250D0(’ SNKJjMLST
12.2Ti2C1 51.7::’CCnD;’

lx



Available Records

• Property Records
S

• Base Lot LandAnalysis
• Comparable ales Analysis

I t)



Importance of Reviewing Your Property Records

• Property record information is available on our website.

• Accuracy of these descriptions are important as these
property characteristics are the basis for its annual
Notice of Assessment, including the net taxable value.

• The amount of the net taxable value and tax rate of the
property class are used to calculate the annual tax bill.

Report any property record discrepancies

20
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4A: .. ‘jiLt W E DEPARTMENT OF BUDGET AND FISCAL SERVICES

_____________

REAL PROPCRTYASSESSMENTDIVISION

FORMS APPEALS EXEMPTIONS DEDICATIONS

Deadline to File an A
Call 808-768-700

STATE REPORTS HELP & RESOURCES

I is January 5<
Questions

A ;-,otrnationat ‘dec of our
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Notice of RPA Appeal to the BOR

NOTICE OF REAL PROPERTY
TO THE BOARD

THE CITY AND COUNTY OF HONOLULU
TAX YEAR 2023-2024

A S5000 DEPOSIT MUST BE INCLUDED WITH EACH APPEAL
PLEASE READ INSTRUCTIONS ON PAGE 2

GROIJNDS OF APPEAL: This appea is subect to dismissal if ore or more of the grounds of apeaI riae NOT been seiected.
Pfease read i:er Son cace 2 for instructions an grcunos o apceaL

E (1: ASSESSMENT OF THE PROPERTY EXC EEC’S 8Y MORE THAN 1O°e Ule n’arbet .alue ci tnt property

E (2) LACK OF UNIFORMITY OR INEQUAL[TY. brougitauouthy illeQalty c.tfle methoas usec or ercr in the
appication of the methoas to the procerty in’oLec
The cIassfi•catior of the property should be

________________________________

F 3) DENIAL OF AU EXEMPTION to wnich the laxQayer is enttJed and for whicn such person has quaIied.

Exemption ype: E.ernption Amount: S

F 4) ILLEGALITY on any ground arisina under tne Corstituton or laws of the Unites States or meows of the state or
me ordinances of cne city in addition to the ground of Regality of the methods used. mentones n ciause

ASSESSMENT APPEAL
OF REVIEW

IMPORTANT: Tintety pawven: of your real property takes dunnc the apcea process is necessary to avoid applEcaLe
penaltes and interest of anj delrcuert taxes owed.
‘ eqwre ‘eids or xeaI to oe :.xesso: 31CJ37 Dfi1 i.t

ID (Ta% Va2 &5) ‘ - As 51tw’ Cr tr.E assessn€c.t rsc* —CDtfCy OaS.rcafl:c - AS w.Dr x t!-e asessrer.: r,DilCe

NaneQfrDperycrM-scrTaca.tr

.laIiA-.jres4 Z:Occs’ tc.jrr

N3necfl rreEert3j,e :‘ ;ec&Cr: :-:x 0D103!Jc.- rdY: 9:s ‘J’Df E—a rts
N3fl

Ownerfmxpayer opnon o-fee swsle rrarh.et value s $

________________________

eouired for grouncs L 2 and:or4

Sonature (recuired to rocess MIS areal Print Name D.te‰



Grounds to Appeal

Grounds To Appeal

• Grounds of Appeal: This appeal is subject to dismissal if
one or more of the grounds of appeal have NOT been
selected.

• (1)Assessment of the property exceeds by more than 10%
the market value of the property.

• (2) Lack of Uniformity or Inequality, brought about by
illegality of the methods used or error in the application of
the methods to the property involved. The classification of
the property should be:

____________________

• (3) Denial of an exemption to which the taxpayer is entitled
and for which such person has qualified. Exemption Type:

___________

Exemption Amount: $

________________

(4) Illegality, on any ground arising under the Constitution or
laws of the United States or the laws of the state or the
ordinances of the city in addition to the grounds of illegality
of the methods used, mentioned in clause (2).

If only Ground 4 is selected, ROH 8-12.9 (c) states the
Board of Review (BOR) does not have the power to
determine any issues regarding constitutional or federal
laws.

Owner/taxpayer opinion of fee simple market value is:
$

____

(Required for grounds 1 ,2,and/or 4)

Notice of Assessment

2023 REAL RO5’ERTY NOTICE OP ASSESSMENT
CITY ANJD OOUMTY OF HONOLULU

REAL PROPERTY ASSESSMENT DIVISION
TAX YEAR JULY I. 2023 TO JUNE SC. 2024

errf.C

a1.C’e 0
4 Sttt St 3se-ni TO J.talta 24

-2o,jL awaEë 2 P3rc* -awn CD

AEA.. -,T SE ,-S
;.,js,:’r,,’ E:’.r’

January I 3 2323. ‘rem’ 4 m [2. 4.32 pe

TAX RATES ARE POSTED ON OUR WEBEITE IN JUNE 2023 AND TAX fILLS ARE SENT IN JULY 2023

PARCEL
SITE ADDRESS LAND &REA

Ta Mp .ey,

870 101630000
EE Ovn.EReSI JkOLE ID LESSEEIS,.ASSk3NEErSI L.NIOUE !D

PM2.TIOr TPE E.xEM2T:0t 4MOUNT AND ‘SAMR OP CL.A’MAIT

2023 PRO2ERTv CLASS 2022 PROPERfl CLASS IS DIFERE.T 4AN 2025: SPECIAL ASs:SskcNr

RESIDENTIAL A RESIDENTIAL
THtPR’,PERflCLASS4AS CIIAN’3ED’:ALL ArFI.LI4OtLINE DR MORE rN’3cvAIcs

2022 PROPE.RSt YALUE 2022 ExEMPTION AMOJNT 2022 NE’ ABLE AtJE

I 2023 PROPER’, \ALUE 20:3 E>EMPT:ON AMOJNT 202 ‘18T kABLE AtJE

$1,094,000 $0 $1,094,000
(‘€c* 2hy’e , eoa. rs-r;c.



Board of Review Appeal Process

The taxpayer is encouraged to call the RPAD hotline 808-768-7000 to address any questions.

If the taxpayer still feels aggrieved, they may file an appeal with a $50 deposit by January 15.

A Hearing Notice is sent to the appellant via certified mail within 30 days of the hearing date.

Through communications between parties, settlements may occur prior to a BOR hearing.

The BOR hears the case and its decision is mailed to the appellant.

li The appellant has the option to appeal to the Tax Appeal Court within 30 days of the dated decisior

$ Payment of taxes due are required to avoid penalties and interest while the appeal is pending.



Valuations

Summary

• Revised Ordinances of Honolulu
• 100% fair market value
• The valuation process has not changed
• Market sales are validated in our assessment program
• Residential Market Modeling Video

Review Notice of Assessment
• Uniform and equalized assessments of 303,000 plus

parcels
Review Property Record for Discrepancies

taxable

• Property characteristics are the basis for assessment values
• Our Website information

Period
December 15 - Ending January 15

Appeal Hotline available now at 808-768-7000
• Staff available at Kapolei and

• Public Outreach-Community Events
Honolulu office

27

• Appeal
• Beginning
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