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May 3, 2022

The Honorable Tommy R. Waters, Chair
Honolulu City Councit

530 South King Street, Room 202
Honolulu, Hawaii 96813

Re: Resolution 22-098, Nomination of Kimberly M. Hashiro to Serve as the
Director of the Department of Customer Services, City and County of
Honolulu.

Dear Chair Waters and Members of the City Council:

| am writing in strong support of Kimberly M. Hashiro for Director of the
Department of Customer Services, City and County of Honolulu.

| have gained a unique perspective from my professional relationship with Ms.
Hashiro as | have worked as civil servant for the City and County of Honolulu for the
past eighteen (18) year and had the opportunity to first work with her over thirteen (13)

years ago. Through the years | have seen Ms. Hashiro grow and develop into someone
who is resilient, able and competent and will make a great choice as a City department
director. She is dedicated to her work and works tirelessly to achieve her work goals as

evident in the time spent as the Deputy Director of the Department.

If she is appointed as the Director of the Department of Customer Services, | am
confident that she will work diligently for the betterment of the City. | would like to thank

the City Council for the opportunity in allowing me to voice my strong support of Ms.
Hashiro’s nomination.

Very truly yours,

Clark Hirota

cheetodacat808@gmail.com




