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Testimony: 

Aloha, My name is Isaiah Sato and I work at R.M. Towill Corporation.  We are the agent for the applicant, The Queen's Health 

Systems, regarding Resolution 22-062 A PRU Permit for the redevelopment of the Queen's Medical Center - Punchbowl campus. 

I will be available remotely to discuss the project and answer any questions. Thank you.
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May 4, 2022

Resolution 22-62, Queen’s Health Systems Punchbowl PRU

Aloha Chair Waters, Vice Chair Kia‘aina and Esteemed City Council Members,

Queen’s Hospital is Hawai‘i’s oldest hospital founded by Queen Emma and King Kamehameha IV in 1859 to

address the needs of Hawai‘i’s people during a time when epidemics were sweeping the islands. Fast forward

over 150 years to the pandemic at hand, Queen’s vision remains steadfast in our mission to provide quality

health care services in perpetuity to improve the well-being of Native Hawaiians and all of the people of

Hawai‘i.

The $1 billion campus renovation described in their PRU application will provide much-needed improvements

to keep pace with increasing demand for innovative health care services and improve the services threatened

by inadequate space and outdated infrastructure.

The Punchbowl renovation is designed to increase the campus from 1.7 million to 2.2 million square feet,

increase bed counts from 575 to 720 and ensure every room is private, increase on-campus parking by 1,000

stalls, and increase open space on campus as well as protect existing gardens and historic trees.

Improvements to the Emergency Department, diagnostic imaging, in patient suites, and operating rooms are

critical to creating healthy communities during this pandemic and into the future. This master plan

investment will also expand clinical care capacity, enhance current programs, and add services with the

highest quality and safety measures in place.

In addition to expanding access to high quality and comprehensive health care, the expansion will also

provide over 826 new permanent positions upon completion.

The Queen’s Hospital renovations are needed to improve the quality of life and patient experiences for

generations to come. On behalf of Queen’s Health Systems, Hawai‘i’s health care leader, I humbly ask for

your support of our Master Plan vision for Queen’s Punchbowl.

Sincerely,

President, The Queen’s Medical Center 

Executive VP and Chief Operating Officer, The Queen’s Health Systems



1301 Punchbowl Street      ●     Honolulu, Hawaii 96813      ●      Phone (808) 691-5900

The mission of The Queen’s Health Systems is to fulfill the intent of Queen Emma and King Kamehameha IV to provide in

 perpetuity quality health care services to improve the well-being of Native Hawaiians and all of the people of Hawai‘i.

May 4, 2022
Re: Resolution 22-62

Aloha Chair Waters, Vice Chair Kia‘aina and Esteemed City Council Members,

I am a stroke neurologist and critical care physician at the Queen’s Medical Center Punchbowl and I provide
additional stroke coverage for 10 other Hawai‘i hospitals through telemedicine.  Queen’s is the only
Comprehensive Stroke Center in Hawai‘i and we extend services throughout the state in an effort to improve
access to stroke specialty care.  In my clinical practice, I have a wide view of the vital importance of patient access
to the specialty services available at the Queen’s Punchbowl campus.

Although telemedicine can extend our reach, there are many patients who still desperately need transfer to the
Punchbowl campus for surgery, advanced monitoring, and specialized nursing care that are only available here.
The space and bed constraints at Punchbowl have led to delays in transferring patients from smaller hospitals and
frequent diversion of ambulances away from Queen’s when the hospital is full.  Denying or delaying care for
patients with stroke directly leads to an increase in disability, death, and suffering in stroke survivors and their
families.

I’m writing in support of Queen’s Health Systems’ Master Plan vision for the Punchbowl Campus and Resolution

22-62. The $1 billion campus renovation described in the PRU application will provide much-needed improvements
to keep pace with increasing demand for innovative health care services and improve the services threatened by

inadequate space and outdated infrastructure.  The Punchbowl renovation is designed to increase the campus

from 1.7 million to 2.2 million square feet, increase bed counts from 575 to 720 and ensure every room is private,

increase on-campus parking by 1,000 stalls, and increase open space on campus as well as protect existing

gardens and historic trees.

Improvements to the Emergency Department, diagnostic imaging, in patient suites, and operating rooms are

critical to creating healthy communities during this pandemic and into the future. These improvements are crucial

to provide access to stroke care for patients around the state and ensure that patients who call 9-1-1 for stroke

symptoms are never turned away from our Emergency Department.

This master plan investment will also expand clinical care capacity, enhance current programs, and add services

with the highest quality and safety measures in place.  In addition to expanding access to high quality and



comprehensive health care, the expansion will also provide over 826 new permanent positions upon completion.
The Queen’s Hospital renovations are needed to improve the quality of life and patient experiences for generations
to come.

Mahalo for prioritizing health care for Hawai‘i.

Matthew A. Koenig, MD



May 4, 2022
Re: Resolution 22-62

Aloha Chair Waters, Vice Chair Kia‘aina and Esteemed City Council Members,

I’m writing in support of Queen’s Health Systems’ Master Plan vision for its Punchbowl
Campus and Resolution 22-62. The $1 billion campus renovation described in their PRU
application will provide much-needed improvements to keep pace with increasing
demand for innovative health care services and improve the services threatened by
inadequate space and outdated infrastructure.

The Punchbowl renovation is designed to increase the campus from 1.7 million to 2.2
million square feet, increase bed counts from 575 to 720 and ensure every room is
private, increase on-campus parking by 1,000 stalls, and increase open space on
campus as well as protect existing gardens and historic trees.

Improvements to the Emergency Department, diagnostic imaging, in patient suites, and
operating rooms are critical to creating healthy communities during this pandemic and
into the future. This master plan investment will also expand clinical care capacity,
enhance current programs, and add services with the highest quality and safety
measures in place.

In addition to expanding access to high quality and comprehensive health care, the
expansion will also provide over 826 new permanent positions upon completion.

The Queen’s Hospital renovations are needed to improve the quality of life and patient
experiences for generations to come.

Mahalo for prioritizing health care for Hawai‘i.

Rick Bruno, MD



Mahalo Nui Loa, 

Gino Soquena 
Executive Director 
Hawaii Building & Construction Trades Council 
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May 3, 2022 

Honolulu City Council 
530 S. King Street 
Honolulu, HI 96813 

RE: Resolution 22-62 Queen's Medical Center PRU 

Aloha Chair Waters, Vice-Chair Kia'aina, and City Council Members: 

My name is Gino Soquena, Executive Director of the Hawaii Building & Construction 
Trades Council (HBCTC) which represents 18 construction trade unions in the State of 
Hawaii. Thank you for the opportunity to submit testimony in SUPPORT Resolution 22-
62, Queen's Medical Center's application for a Plan Review Use Permit for the 
redevelopment of Queen's Medical Center. 

The campus renovation described in their PRU application will provide much-needed 
improvements such as increased bed counts and parking stalls as well as protecting 
existing gardens and historic trees. The Queen's Medical Center renovations are 
needed to improve the quality of life and patient experiences for generations to come. 

In addition to expanding access to high quality and comprehensive health care for 
Oahu families, the expansion will also provide more than 1,500 temporary construction 
jobs and over 800 new permanent positions upon completion. 

Thank you for the opportunity to testify in SUPPORT of Resolution 22-62. 



 
 

May 3, 2022 

 

The Honorable Tommy Waters, Chair & Presiding Officer 

The Honorable Esther Kia'āina, Vice Chair 

City Council, City and County of Honolulu 

 

Re: Resolution 22-62, Proposed CD1 – Approving an application for Plan Review Use Permit for the 

redevelopment of The Queen’s Medical Center (QMC) – Honolulu. 

 

Dear Chair Waters, Vice Chair Kia'āina, and Members of the Committee: 

 

The Hawaii Medical Service Association (HMSA) appreciates the opportunity to provide testimony in 

support of the Proposed CD1 for Resolution 22-062, for The Queen’s Health Systems’ Plan Review Use 

Permit to allow for implementation of a 15-year Master Plan for the redevelopment of The Queen’s 

Medical Center located at 1301 Punchbowl Street.  

 

HMSA supports the redevelopment work planned at The Queen’s Medical Center (QMC).  HMSA works 

closely with our health care partner The Queen’s Health Systems to improve the health of our members 

and the wider community.  HMSA and The Queen’s Health Systems worked in collaboration to offer a 

comprehensive model of primary care with the opening of the EmPower Health Center to increase access 

and care for West Oahu residents.  During the COVID-19 pandemic HMSA and The Queen’s Health 

Systems, along with our other partners in health care across the state, worked together to provide the 

community with critical and timely information and care, including hosting mass vaccination sites.  

Providing for the needs of our community is an important priority in health care.  Redevelopment of 

QMC’s facilities will strengthen the delivery of quality health care that will benefit HMSA’s members 

and the entire health care continuum of Hawaii.  

 

As the flagship hospital of The Queen’s Health Systems, QMC houses Hawaii’s first and only Level 1 

Trauma Center serving the entire State and Pacific Basin. The redevelopment project will double the 

number of Emergency Department beds from 27 to 57, allowing QMC to continue to provide high-quality 

patient care in the treatment of life-threatening emergent injuries. Overall, QMC intends to expand their 

total licensed bed capacity from 575 to 730, providing greater access to care across multiple specialty 

areas. Revitalization of QMC’s facilities will help providers to keep up with increasing demand for 

comprehensive and innovative health care services. We believe that this redevelopment project will assist 

in providing opportunities for improved health care access and better health outcomes for our entire 

community.    

 

Thank you for the opportunity to provide testimony in support of this important project. 

 

 

Sincerely, 

 

 

 

 

Matthew W. Sasaki 

Assistant Vice President 

Government & External Relations 

 


