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April 19, 2022

The Honorable Tommy Waters
Chair and Presiding Officer

and Members
Honolulu City Council
530 South King Street, Room 202
Honolulu, Hawaii 96813

Dear Chair and Councilmembers:

In accordance with Section 4-104 of the Revised Charter of the City and County
of Honolulu, as amended, I am requesting the City Council’s confirmation of the
following appointee, who will be serving a temporary commission beginning today,
April 19, 2022, and expiring upon her permanent appointment.

Kimberly M. Hashiro
Director of the Department of Customer Services

I have enclosed the officer’s information and a draft resolution for your review.

The individuals who have accepted my call to join the City government are all
experienced, energetic, and capable leaders who are committed to positive change, and
I would deeply appreciate your confirmation of their appointments.

Sincerely,

-i~’i2~Pa*11~4
Rick Blangiardi
Mayor

Enclosures
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CITY AND COUNTY OF HONOLULU
NOMINEE/APPOINTEE FORM

1. Position Nominated to: Director, Department of Customer Services

2. Name: Kimberly M. Hashiro
(First) (Middle) (Last)

3. Are you a citizen of the United States? Yes

Are you a resident of the City and County of Honolulu? Yes If yes, how long >20 years

Are you a registered voter in the City and County of Honolulu? Yes

4. Occupation: Acting Director, Department of Customer Services

5. Name and address of employer or firm:
City and County of Honolulu, Department of Customer Services
530 S. King Street, Honolulu, HI 96813

6. Does your employer do any business with the City and County of Honolulu? No
If yes, state the nature of business and approximate dollar amount in the last five years:

7. Do you or does any member of your immediate family hold office or own stock in any firm?
No

8. Does the firm do business with the City and County of Honolulu? No
If yes, provide details including the name(s) of the firm:

9. Do you have any part-time employment, professional activity, or financial interests other than those
indicated in the previous question? No
If yes, provide details:

10. Do you foresee any possible conflict between your present work, financial investments, business
transactions or any other activity which would be incompatible with the proper discharge of your
official duties or hinder you from effectively carrying out the duties for which you have been
appointed? No

11. Are any members of your family employed by the City and County of Honoh~lu or an.y attached
agency? No
If yes, please specif~y the department and division:

12.

13.

Are there any incidents in your past that may jeopardize your nomination? No

Have you ever been convicted of a felony? No If yes, provide details:



14. Education:

University of Hawaii - Manoa, Bachelor of Science degree

15. Provide a summary of major work experience for the last ten (10) years. Begin with your present job
including military (attach additional sheets if necessary or resume):

Resume attached

16. Community activities, etc. (also list any service on any other board or commission Federal, State or
County):

None

17. Have you ever been a member of a board or commission withthe City and County of Honolulu?

No
If yes, provide name(s) of board/commission:

18. Will you be able to commit to the full term of this appointment? Yes

19. Will you be able to commit to meeting dates and times? Yes

20. Are you regularly away from Honolulu? No If yes, please explain:

21. Are you willing to make a confidential financial disclosure to the city Ethics Commission upon
appointment and yearly thereafter? Yes

22. What do you understand to be the prime duties of your county appointment?

To manage and direct the Department of Customer Services (CSD), as outlined in
Chapter 4, Subsection 6-402, of the Revised Charter of the City and County of Honolulu
and Section 2-21.1 of the Revised Ordinances of Honolulu. To serve the public by
providing outstanding service for CSD programs and supporting CSD employees.

The above statements made by me are true, complete, and correct to the best of my knowledge and
belief and e ad in good faj~h. ,~

(Signature) (Date)

The above statements made by me are true, complete, and correct to the best of my knowledge and
The completedform and any attachment(s) will be posted by the City Clerk and available on the
City’s DocuShare Website.



Kimberly M. Hash iro
Professional Experience

Experience:

Acting Director
February 2022 to present
Deputy Director
February 2021 to February 2022

City and County of Honolulu
Department of Customer Services

Responsible for managing and directing the Department of Customer Services to provide
excellent public service for driver license, motor vehicle and permits; satellite city halls, and
public communication for the City and County of Honolulu.

Interim Director of Human Resources
March 2020 to February 2021
Associate Director of Human Resources
June 2017 to March 2020

University of Hawai’i at Mãnoa
System Office of Human Resources

Responsible for system-wide human resources po~cies and procedures relating to recruitment,
classification, benefits, labor relations and training. Develop and implement training programs
to support ten campuses. Oversee day-to-day operations for the System Office of Human
Resources.

Administrative Services Officer Ill
March 2015 to June 2017
City and County of Honolulu
Department of Budget and Fiscal Services

Responsible for department-wide human resource programs and operating budget monitoring
and resource planning. Advise the Director, Deputy and division-level management on rules,

.policies and procedures. Resolve labor relations issues with employee unions and conduct
Step I department level grievance hearings and represent the department at Step 2 and
arbitration hearings and at Civil Service Commission hearings. Provide administrative support
to the Deferred Compensation Committee.

Administrative Services Officer II

May 2009 to February 2015
City and County of Honolulu
Department of Enterprise Services

Responsible for department-wide human resource programs and budget development,
monitoring and resource planning. Advise the Director, Deputy and division-level management
on rules, policies and procedures. Resolve labor relations issues with employee unions and
conduct Step I department level grievance hearings.



Budget Analyst V I Data Processing Systems Analyst Ill

August 1995 to May 2009
City and County of Honolulu
Board of Water Supply

November 2002 to May 2009 — Develop, implement, and support end user PC systems;
supervise IT Help Desk and Administrative staff.

August 1995 to November 2002 — Responsible for annual operating budget development,
recommendations to Manager and Chief Engineer,, and presentations to the Board of Directors.
Conduct studies, analyze findings, develop recommendations, and prepare oral and written
reports.

Education:
University of Hawaii at Mãnoa
Bachelor of Science Degree

Professional awards and certificates:
• City and County of Honolulu, Department of Enterprise Services, Manager of the Year,

2014
• State of Hawaii Leadership Academy Certificate, 2004
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CITY AND COUNTY OF HONOLULU

STATE OF HAWAII

voter Qtertificate
I, Glen I. Takahashi, City Clerk of the City & County ofHonolulu, State ofHawaii do hereby certify that,

KIMBERLY M. HASHIRO

a resident of the City and County ofHonolulu, State ofHawaii is a duly registered elector (voter) of

Precinct, 04 Representative District, 22 State ofHawaii

Voter ID No: 1047585 Registration Date: 09/25/1990

Date of Birth:

In Witness Whereof I have hereunto set my hand and caused the Seal of th.e City and County of

Honolulu to be affuced on April 18, 2022.

Signature ofElector Glen I. Takahashi, City Clerk
City and County of Honolulu

State of Hctwaii

This certificate expires at the earlier of either the date the named elector relinquishes the voter residence associated with this certificate or after the next scheduled Hawaii
General election after the affixed issuance date.



CITY COUNCIL
CITY AND COUNTY OF HONOLULU No

HONOLULU, HAWAII

RESOLUTION

CONFIRMING THE NOMINATION OF KIMBERLY M. HASHIRO, TO SERVE AS THE
DIRECTOR OF THE DEPARTMENT OF CUSTOMER SERVICES OF THE CITY AND
COUNTY OF HONOLULU.

WHEREAS, Section 4-1 04.1 of the Revised Charter of the City and County of
Honolulu 1973 (2017 Edition) (“Charter”), requires that all department heads and the
Managing Director, nominated by the Mayor, be subject to the advice and consent of
the City Council (“Council”); and

WHEREAS, Charter Section 6-401 establishes the Department of Customer
Services, headed by a Director of Customer Services; and

WHEREAS, Charter Section 6-402 sets forth the powers, duties, and functions of
the Director of Customer Services; and

WHEREAS, Charter Section 4-104.1 requires that each department head be a
registered voter of the City; and

WHEREAS, by Mayor’s Message ____,~dated April 19, 2022, the Mayor has
nominated Kimberly M. Hashiro, to serve as the Director of the Department of Customer
Services; and

WHEREAS, after review of the nominee’s qualifications, the Council finds that
Kimberly M. Hashiro is qualified to serve as the Director of the Department of Customer
Services, and warrants confirmation; now, the~efore,

BE IT RESOLVED by the Council of the City and County of Honolulu that
Kimberly M. Hashiro is confirmed as the Director of the Department of Customer
Services of the City and County of Honolulu; and

1 MM-57(22)



CITY COUNCIL
CITY AND COUNTY OF HONOLULU

HONOLULU, HAWAII

RESOLUTION

No.

BE IT FINALLY RESOLVED that copies of this resolution be transmitted to the
Mayor and Kimberly M. Hashiro.

INTRODUCED BY:

DATE OF INTRODUCTION:

Honolulu, Hawaii Cou nci Imembers

2


