Attachment E

October 18, 2021

From: Planning Commission

Re:  Public Written Testimonies on Short-Term Rental
Submitted 8/18/21 — 9/8/21 relating to Departmental
Communication D-702 (2021)































































































































































From: leftsidepromo@aol.com [mailto:leftsidepromo@aol.com]
Sent: Thursday, September 16, 2021 10:40 AM

To: Takara, Gloria C

Subject: STR Draft

CAUTION: Email received from an EXTERNAL sender. Please confirm the content is safe prior to opening
attachments or links.

| request the planning committee reject the proposed changes to the STR draft in it's entirety. As | have
stated before this draft may as well have been written by and for the hotel industry and HTA, as it reflects
only their wishes to eliminate local competition and continue to monopolize tourism. These rule changes
not only make no sense, but are so draconian in nature that even a "local" renter that wanted to rent a
place for 2 months while they find a long term rental or purchase would be forbidden under the proposed
rules. What is ironic is at the moment these changes are even being considered the hotel industry is
making a play to open their own home rental market to compete with platforms like VRBO. This fact,
unveils the STR for what it truly is, a sham. Basically, big corporations can buy and rent homes, outside
of resort zones at their will, but the small property owner may not, with the help of city enforcement and
penalty. Using government as its tool against tax paying property owners is unconscionable and

wrong. The public will not have it and it will be revealed. Please take a look for yourself at just one of the
websites that the hotel industry promotes, featuring luxurious homes you can now rent through them.

https://homes-and-villas.marriott.com/?nck=147453428&ck=49814302&lk=1000503412

As a property owner, | have the right to rent to whom | wish and this is simply government over reach and
a plain faced tool for the hotel industry to eliminate competition that it cannot compete against. Shame on
all of you for even considering this terrible draft.

D.K. Chang
600 Ala Moana Blvd.
Honolulu, HI 96813


https://homes-and-villas.marriott.com/?nck=147453428&ck=49814302&lk=1000503412

From: Lisa Vlachakis [mailto:lisavlachakis@outlook.com]
Sent: Sunday, September 19, 2021 9:13 AM

To: Takara, Gloria C

Subject: Please Vote NO on STR Bill

CAUTION: Email received from an EXTERNAL sender. Please confirm the content is safe prior to opening
attachments or links.

Aloha,

I'm writing to ask that you vote no on the proposed changes to the STR bill. After listening to
the two days of testimony, | think the proposed changes will give the hotel industry a monopoly
on the market. My husband and | recently bought a home in Ewa Beach. We specifically bought
a home with an Ohana unit so that we could afford home ownership. We did our research, and
decided providing furnished housing for traveling professionals would best work for us. I'm a
RN myself (CA license # 711517), and know that there is a need for housing for our traveling
nurses. We've been working hard this summer repairing the home, as it had extensive
terminate damage. We finally have it furnished and listed, only to find out that the rules might
change.

| listened to both days of testimony. | sympathize with the few who spoke out in favor of the
changes because of the disruption to their neighborhood. However, what they described are
violations of the rules that are in place. What we need is better enforcement of the current
rules, not new rules. The people who are breaking or skirting the current rules will find ways to
manipulate and work around any new rules. New rules only hurt those of us who are following
the current rules.

The DPP should focus their attention on enforcing the rules they've already put in place.
Someone during their testimony mentioned a hotline to report violations as they are
happening. | think that's an excellent idea. Since one of the gentleman testifiers said fines were
a 'cost of doing business' for some people, increase fines. Impose new rules on those who are
caught breaking the current rules or provide tighter oversight for known offenders.

| believe one of the proposed amendments after listening to testimony was to make exceptions
for some, and owners of units will be required to provide supporting documentation. This will
be difficult for traveling nurses. Nurses will not normally accept a contract until they can
confirm that they'll have housing. If they accept a contract and then cancel because they can't
find housing, it reflects poorly on them with traveling agencies, and makes it difficult for them
to receive traveling contracts in the future.

Who will oversee this, and how backlogged will it get? Again, the rule breakers will find a way
to manipulate the system.

The proposed changes and amendments will gravely affect traveling professionals including
nurses, who need housing, not a hotel stay, while taking contracts on our island. Although, |



oppose the bill in its entirety, | speak to traveling nurses because that is where my personal
experience lies. They typically have 13-week contracts and would not meet the 180-stay
minimum requirement. Often, they are on call and need to be within 30 minutes of the
hospital. My property is near Queen's Medical Center West Oahu. | recently listed my property
and get 2-3 inquires a week, there is a real need. Hotels do not meet the needs of these
travelers. Some travel with a partner, family, or pet, and they don't want, or can't afford, to
stay in a hotel for 3 months. They want a full kitchen, a yard, their own washer and dryer, and
convenient parking. Resort areas do not provide this. Many traveling nurses work night-shift
and need a quiet place to be able to sleep during the day. Resort areas do not provide

this. Hawaii is known as a 'destination contract' among traveling nurses, meaning the pay's not
great, but they come for the experience. If they can't get adequate housing, they'll take a
better-paying contract somewhere else. We cannot afford a nursing shortage. Our traveling
professionals are here because there is an unmet need in the community. They are here to
work and contribute.

I'll end with this. My husband and | live on our property along with our daughter and dog. We
do not want disruptive guests any more than our neighbors do. We have it written into our
lease:

"Tenant nor tenant's guests shall be a nuisance or act in any manner that would interfere with
the quiet enjoyment by adjacent property owners. This prohibition includes, but is not limited
to loud noised, loud music, noxious or unpleasant odors, and disruptive behavior or actions."
Any of the above would be grounds for eviction. Based on the testimony that | heard from
other property owners, I'm sure they feel the same way. Please, crack down of the violators
that are giving STRs a bad name, and allow those of us who are following the law to continue to
operate in peace.

Mahalo,
Lisa Vlachakis



From: Laura Isola [mailto:laisola2 @yahoo.com]

Sent: Monday, September 20, 2021 6:16 PM

To: Takara, Gloria C

Subject: PLEASE VOTE NO TO DPP BILL AGAINST TRANSIENT ACCOMMODATIONS

CAUTION: Email received from an EXTERNAL sender. Please confirm the content is safe prior to opening
attachments or links.

Aloha!

‘Please PLEASE Please reject the bill against
STR in its entirety.

- DPP should focus on enforcing the current law (Ordinance 19-18) which was created through a lengthy public
process.
- DPP should engage all stakeholders - not just the corporate hotels - in developing fair and sensible regulations.

From your City and Council website I read: "The City Council is the lawmaking body of the City and County of
Honolulu. The Council is responsible for serving and advancing the general welfare, health, happiness, and
safety of the people through exercising its legislative power." SO PLEASE DO SO AND REJECT THE DPP
BILL AGAINST STR IN ITS ENTIRETY! AND PLEASE ABOLISH THE 5 YEARS RULE COMMITMENT TO
THE PROPERTY TAX CATEGORY!

Since the DPP insane propositions against STR I am in so much increasing distress that makes it very difficult for
me to write about this crucial topic for my livelihood general welfare health happiness and safety so I'm also
attaching my 4 testimonies I emailed to the DPP during the 2 recent public hearings and I'll try my best to convey
my situation here so you will understand why all DPP propositions are totally out of touch with the kind of financial
struggle that I and many like me are going through since the start of the pandemic in March 2020 and that we need
Transient Accommodations as they are for our own livelihood without any extra insane fees and without any further
restrictions.

I'm 57 years old single woman owner of one small 247sqft studio unit at the Hawaiian Monarch Condotel in
Waikiki. I bought it in 2003 when still young as my primary residence and also as an eventual plan for my
retirement because of its guaranteed flexibility for both long term and short term rentals since it is a Condotel. Even
though it is a very small studio unit (247sqft!) without full kitchen and it's designed as a transient accommodation
unit that was all I could afford so I remodeled it very beautifully and made it my comfortable sweet home for almost
2 decades.

Then the recession hit hard my self employed free lance designer profession that was providing for my livelihood
since 1995 and I had to find alternative ways to provide for my livelihood which I found in making my unit
available all year around as vacation rental also because the property taxes were suddenly increased to crazy high
Hotel and Resort category and I started to also have to deal with a serious health issue that affects negatively my
daily activities and abilities increasingly so with what I had left of my lifetime savings I bought a small studio condo
in Hauula where I moved so that I could self manage from home my vacation rental small business for my studio
unit in Waikiki.

It was going well as I was fully booked and guests were enjoying my managing service and warm hospitality (I am a
proud Super Host on Airbnb) although at the end of the year after all expenses of very high taxes (10.25% TA 4.5%
GE and $3,000/year Hotel & Resort property taxes), 15% platforms commissions, lockbox fees, cleaners and many
supplies it gave me a net profit of only about $1,000/month (!!!) that was not even enough left for my own
livelihood with now two high maintenance fees and two property taxes two home insurances (one higher for
vacation rental) to pay fixed monthly on top of groceries and many health supplies. But it was a promising way as
there was great demand as vacation rental supplies a new different segment of the public that would not stay at an



hotel just like me so it is not in competition with hotels even though they might think so! before the pandemic I
personally dared to travel more because of the ease of vacation rentals that have a warm friendly homey feeling and
that are widespread all over the world so even thinking of banning STR in Hawaii would not make any sense, would
not benefit hotels as people will just travel somewhere else where they can stay at STR and would destroy so many
livelihoods right in the midst of an already high dramatic crisis pandemic! STR is a great reality that we cannot go
back from! I was looking ahead planning and hoping by adjusting and increasing a bit the prices to be able to cover
my livelihood after paying all very high taxes and too many fees.

But then the pandemic hit in March 2020 and the official restrictions made me inundated with reservations
cancellations with much loss of revenues which has been extremely stressful. I survived 2020 with 2 small grants
from the City and County of Honolulu because of the negative impact and losses the restrictions had on my vacation
rental small business. They kept postponing the reopening of visitors that kept me on edge and my unit empty for
months and finally I had to rent my unit long term with 6 months lease to try to at least cover my fix monthly
expenses of two maintenance fees while struggling to meet my own other livelihood needs but at least it was a fix
monthly income to cover the fix monthly high maintenance fees which was definitely better than nothing and gave
me some sort of stability! In mid Aug 2021 as my tenant moved out earlier to go back to his office in California (my
unit at the Hawaiian Monarch is perfect for a transient single person) I tried to make it available for vacation rental
again because this is the only activity that has the potential to provide fully for my livelihood and I was looking
forward to start it again at the new pricing. To my great relief I received enough bookings in Aug and Sep to just
cover all expenses and my livelihood so I decided to not rent it long term again since I am still paying crazy high
Hotel & Resort property taxes ($3,000/year!!!) so in great hopes of come back to normal business to cover my
livelihood I didn't send the petition by Sep Ist to change the tax category to residential also because it has a very
unfair 5 years commitment while I need to do vacation rental as this is the only use able to cover and provide for my
livelihood!

So I kept it available for vacation rental hoping to finally get back on track with my finances. But thereafter is
exactly when Governor Age made the announcement to visitors to avoid coming to Hawaii due to the delta variant!
So next month of October and probably November and who knows hoe long more I'll have to face high fix expenses
of my two maintenance fees (the condo where I now live in Hauula alone is $800/month with a bad management
that keeps increasing maintenance fees every year!) with no bookings yet and no income (I have been working on a
side as a face painter on call for kids parties on Oahu but gatherings are restricted again so all cancelled!) so I'm on
edge while still having to pay the fix Hotel & Resort crazy high property tax!

AND Now on top of it all this total insanity of DPP Bill with all crazy propositions against STR that is my only true

will not give up my beautifully remodeled beloved sweet home (with high end porcelain decorations precious vases
statue molding throughout!) to any average cold hotel pool where they can have total monopoly of managing fees to
benefit them at my expenses while managing it IT IS MY JOB that I can do it myself and I'm actually very good at it

allow anybody to take away my undeniable right to be able to move into it again if I need or wish to do so!!! I'm
already paying a FIX $3,000/year + 10.25% TA + 4.5% GE while bookings are currently not coming as it is such an
uncertain time still in the midst of the pandemic YOU CANNOT IMPOSE ANOTHER CRAZY FEE TO
REGISTER YEARLY as vacation rental!!!???!!! This shows how out of touch with the current financial struggle of
me and many other STR owners like me!!! So please let me tell you of my financial struggles so that you can
understand it and VOTE NO to the entirety of this insane bill against STR! I understand the Hotels are struggling
but we are struggling also and even more!!!! I have the undeniable rights to rent my unit to whomever I please

INTO MY OWN HOME PRIVATE PROPERTY IF I NEED OR WISH SO!!! PLEASE PROTECT MY SACRED
OBVIOUS RIGHTS AND VOTE NO TO THE ENTIRETY OF THIS INSANE BILL AGAINST STR!

Facing high monthly fix expenses and high fix Hotel & Resort taxes with no future bookings for Oct and Nov and
who know for how long more I'm struggling and on edge hoping for December but thinking I would be better
renting it long term again just until the pandemic infections get lower and people start to travel to HI again as I need
a fix monthly income although long term rental doesn't cover all my livelihood as the vacation rental would if fully
booked again but with the pandemic we are not yet at all at enough bookings so I ask you to please abolish the 5
years rule commitment to the property tax category so that depending on the pandemic levels I could adjust



my property to residential or vacation rental accordingly and FAIRLY each year before the due date Sep
1st. Please let us owner choose the best use for OUR OWN PRIVATE PROPERTY according to objective
(like a pandemic!) and subjective (Personal needs!) circumstances! IT IS OWN OWN PRIVATE

Thanking you for your kind attention I trust your upholding to your duty as stated in the City & Council website to
serve and advance the general welfare , health, happiness, and safety of the people through exercising your
legislative power and therefore VOTE NO TO THE ENTIRETY OF THE BILL AGAINST TRANSIENT
ACCOMMODATIONS AND ALL INSANE OVERREACHING UNCONSTITUTIONAL UNACCEPTABLE
propositions including unacceptable revised propositions to benefit the hotels at our expenses while we are
struggling even more than hotels and please abolish the UNFAIR 5 years rules commitment to the property tax
category in the midst of a disrupting pandemic!!!

Mabhalo!
Laura Isola

Owner and Property Manager of studio unit at Hawaiian Monarch in Waikiki
(808) 428-6027

Sent from my iPhone






From: Helen Petrovitch [mailto:hpetrovitch@phrei.org]
Sent: Tuesday, September 21, 2021 12:12 PM

To: 'info@honoluludpp.org'

Cc: Takara, Gloria C

Subject: oppose STR

CAUTION: Email received from an EXTERNAL sender. Please confirm the content is safe prior to opening
attachments or links.

| strongly oppose changing the short-term rental period to less than 180 days
instead of the current status quo which is 30 days.

Changing the short-term rental time definition from 30 to 180 days is not
appropriate because the 30 day definition has been in effect for over 20 years and
Oahu citizens have made business decisions such as renovating their homes and
adding furnishings based on this definition that entailed considerable business
expenditures.

These plans were made in order to conduct business that is completely in
accordance with the current zoning laws in the city and county of Honolulu. Many
local residents count on this income to maintain their homes.

Additionally, short term monthly rentals make it possible for families to visit
relatives, often grandparents visit their grandchildren. They can stay close to the
family instead of in Waikiki or other resort area. Also the pricing for short term
rentals is more reasonable for groups larger than 2 individuals who want to spend
a longer time visiting Oahu, and those who are doing major home renovations
and need temporary places to stay.

Please reject the bill in its entirety. Instead DPP should focus on enforcing the
current law (Ordinance 19-18) which was created through a lengthy public
process.

In the future DPP should engage all stakeholders, not just the corporate hotels, in
developing fair and sensible regulations.

Helen Petrovitch MD
Kailua, HI



From: Claudia Parker [mailto:cparker@parkerlawgroup.com]

Sent: Tuesday, September 21, 2021 1:38 PM

To: info@honoluludpp.org

Cc: Takara, Gloria C

Subject: WRITTEN TESTIMONY RE: PLANNING COMMISSION MEETING ON STR BILL

CAUTION: Email received from an EXTERNAL sender. Please confirm the content is safe prior to opening
attachments or links.

Gentlepersons:

| am writing to ask you to reject this bill in its entirety. Even with the proposed exceptions, it is
unworkable for most mom and pop landlords like us.

The proposed changes--changing STRs from less than 30 days per the current ordinance to less
than 180 days-- are aimed, | realize, at making it uncomfortable for mom and pop landlords and
pushing more rental properties into long term housing stock for local residents. While |
appreciate this reasoning, the lack of enough affordable housing is a societal and state/nation
wide problem, that we mom and pop landlords should not be tasked with solving on our own.

We bought our north shore property more than 30 years ago and we use our property
ourselves as our second “beach” home, but rent it out for never less than 30 days at a time for
several months during the rest of the year, usually about 5 months a year. This little bit of
rental income helps us pay our mortgage and never ending upkeep, and allows us and our
friends and family to enjoy our property that we worked so hard to buy back in 1990 and to
maintain and keep for all these years and that we plan to leave to our children.

We are good landlords and do not rent for less than the 30-days allowed to us. In fact, we have
lovely long-term folks who come year after year from Wisconsin usually for 4 or 5 months at a
time. They are a retired couple, love Hawaii, its people and culture and the wife is an artist who
collects sea glass Nanakuli side to use in her artwork. We pay GE and TAT religiously. They buy
groceries, rent a car, eat at restaurants and buy goods at local stores. We use a local cleaning
lady to clean the unit before and after our tenants occupancy. Our neighbors love our snow
birds and look forward to their return every year.

It is clear that the hotel lobby is in support of these changes, to the detriment to the rest of us
who glean some income from. It shouldn’t be that the hotel lobby, with clearly a big vested
interest, gets to decide what happens to us mom and pop landlords. | also wonder if you have
considered the perhaps unintended consequences of these changes. Many mom and pop
landlords, like us, who use their places themselves and for their friends and family, as well as
renting them out for a portion of the year, will NOT put their units in the long term rental
market. Instead, we will simply keep it vacant for ourselves, our friends and family and you will
lose out on GE taxes as well as TAT. Our cleaning lady will lose out on her livelihood (not just
us, but many other landlords will stop using the services of the local cleaning ladies), and the
local restaurants, which | see reeling from the latest vaccination card requirements (we are in



favor of showing vaccination cards to enter establishments, by the way) will be losing out on
business. |already see restaurants even in Waikiki suffering from the Covid restrictions and
Gov. Ige’s request for tourists to stay home.

| just don’t see folks, like our tenants, who can’t stay for 180 days each time, deciding to spend
$200/night or more for a Waikiki hotel room for the 5 months they would normally stay with
us. They will simply go somewhere else more friendly to tourists, like the Florida, Southern
California or the Caribbean.

It would be great if Hawaii had another way to bring in revenue that brought in as much as
tourism does, but it simply does not. | remember 30-40 years ago when folks at the top were
talking about Hawaii being a technology hub. Well that didn’t happen, did it?

So when folks stop coming to Hawaii to support our economy because they simply can’t afford
Waikiki’s high priced hotel rooms and can’t find legal STR accommodations, our hospitality
industry lays off more and more workers, and the trickle down effect of lack of tourist dollars
trickles down to the working men and women who no longer have jobs to go to, where will we
get the revenue to fund unemployment and to take care of the homeless who will surely flood
the streets even more than they are now? | remember an ad campaign in the 70’s | believe that
showed a dollar being spent by a tourist in Waikiki that flowed through several local people’s
businesses and hands until it ended up a part of the money used to buy a bike for a little

girl. Instead of locals constantly pitting themselves against tourists, it would be helpful if locals
understood that without tourism, and without a viable alternative to tourism, their standard of
living will go down the toilet. It would be helpful if the tourism industry in Hawaii would help
educate local residents about that once again.

These are big problems, no doubt, but they are not only for mom and pop landlords like us to
solve. | urge you to reject this bill. The existing bill is the product of lengthy public process and
does work. We comply with it. What you need is to enforce what is already there and not
create more burdens and punishments for mom and pop landlords who are simply trying to
support their properties. | know that there are landlords who cheat the system and do not
comply with the existing rules and regulations, but why punish the law-abiding folks who do
follow the rules and pay GE and TAT taxes that help feed our coffers? Why not go after the
scoff-laws who are the ones who are not good landlords and who do end up irritating neighbors
with incessant tourist traffic through their neighborhoods.

Regards,

Claudia Kihano Parker
95-1091 Kopalani Street
Mililani, Hawaii 96789


































































































































































































































































































































































